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This session

Technology and  
Parking where is it 
heading?

²Ƙŀǘ ƛǎ ΨōŜǎǘ 
ǇǊŀŎǘƛŎŜΩ ƛƴ 
deployment

What are the 
current technology 
trends



Technology in parking

ÅTechnology has always been a key part of the parking 
industry both on and off street

ÅInnovation over the past few years ςpockets of brilliance

ÅIncreasing pressures on costs are driving a fresh perspective

on innovation

Å/ƘŀƭƭŜƴƎŜ ƛǎ ŦƻǊ ǘǊǳŜ ΨōŜƴŜŦƛǘ ŘǊƛǾŜƴΩ ǘŜŎƘƴƻƭƻƎȅ ǎƻƭǳǘƛƻƴǎ 



²ƘŜǊŜ ƛǎ ǘƘŜ Ψ{ƛƭǾŜǊ .ǳƭƭŜǘΩΚ

Åbƻ ōǳƭƭŜǘ ǿƛǘƘ tŀǊƪƛƴƎΩǎ ƴŀƳŜ ƻƴ ƛǘΗ

ÅGreat London Borough specific driven solutions

ÅTactical deployment of trial systems

ÅTraditional parking technology supply chain is innovation

light

ÅCost drivers and fragmented market limited new market

entrants

ÅCan technology be a consistent driver for change?



Technology & Innovation

ÅCommercial Innovation 

- Sourcing of services

- Sourcing of products

ÅProcesses Innovation

- Driven by customer requirements and political landscape

- Driven by continuous improvement or cost

ÅInnovation by partnership

- LB sharing

- Organisational alignment with trusted partners



Operation Deployment

ÅBrings technology and innovation together

ÅΨ{ȅǎǘŜƳǎ ƛƴǘŜƎǊŀǘƛƻƴΩ Ƙŀǎ ƳƻǊǇƘŜŘ ǘƻ ΨhǇŜǊŀǘƛƻƴŀƭ 

ƛƴǘŜƎǊŀǘƻǊΩ

ÅBenefit of strategic partnerships

Å.ŀǎƛŎǎ ƻŦ Ψ¢/hΩ Ƴǳǎǘ ōŜ ŀǇǇƭƛŜŘ

ÅLifespan service management 

- Handhelds and the IKEA test

- Sentinel



Sentinel Development

ÅStart with the camera.....

ÅChange the camera

ÅData storage

ÅData retrieval and sharing with clients

ÅIT Infrastructure required

ÅLifespan of cameras

ÅData protection and security

ÅDeployment measures and risks



Drivers Charter

ÅInnovation underpinned by sound technology 
NSL working with TFL to deliver on the quality promise

ÅDelivered through true partnership, contract flexibility and

ΨƛƴǾƛǎƛōƭŜΩ ƛƴƴƻǾŀǘƛƻƴ

- KPI changes to drive quality (application impact)

ÅLƴŎǊŜŀǎƛƴƎ ŦƻŎǳǎ ƻƴ ΨǉǳŀƭƛǘȅΩ ƳŜŀǎǳǊŜ

ÅBalance of efficiency and quality



Technology Trends

How do I:

wŜŘǳŎŜ ǘƘŜ ƴǳƳōŜǊ ƻŦ /9hΩǎ
Integrate street scene services
Improve the quality of service

Reduce complaints
Leverage existing assets
Work better with other 

agencies
Improve safety

Reduce my costs

GPS location based services
Wi-Mesh Broadband

Cloud computing
Electronic tickets

Space management
Car finder

Gesture based devices
On-Line self service

Operational 

Integration

Business Drivers Emerging Technologies
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Mobile to Mobile Enforcement  (Abu Dhabi)

Mobile Payment Provider

Parking Central Management System

Mobile payment system

Enforcement Equipment

Tariff tables ïaccounting - statistics

e-Ticket

Sales interfaces

Validate electronic payments 

and permits

GS

M

GP

RS

3G/EDGE

http://portal.parkeon.com/onstreet-marketing/pictograms/pictograms/pdpicto/31steliosolarwosun/view
http://portal.parkeon.com/onstreet-marketing/pictograms/pictograms/pdpicto/31steliosolarwosun/view
http://portal.parkeon.com/onstreet-marketing/pictograms/pictograms/itpicto/copy_of_8pda2/view
http://portal.parkeon.com/onstreet-marketing/pictograms/pictograms/pdpicto/31steliosolarwosun/view

